
Deaflink - Job Description 
 

Post Title:   Involvement Worker (Hard of Hearing)  
Hours:   14 hrs per week 

Salary (35 hrs pw):  £22,000 pro rata 

Responsible to:  Deaflink Manager 

 

 

Function: The worker will have key responsibility for understanding the needs of the Hard of 

Hearing communities and making sure that our services are delivered to help meet those needs.  

They will develop contacts with other organisations, working in partnership with them as and when 

appropriate.  

 

MAIN REPONSIBILITIES 

 

Hard of Hearing Communities 

 Maintain and develop our Self Help Hard Of Hearing Group (Shhh) 

 Gather knowledge and understanding of issues affecting these communities. 

 Identify different ways to meet the needs of the communities.  

 To support and encourage HoH people to attend other local Forums in order to raise 
awareness of hearing loss issues.  

 Provide support and information for Deaflink Hard of Hearing users especially regarding 

Equipment and local services. 

 Refer people to specialist agencies or Hospital when appropriate and make sure they are 
accessible. 

 

Networking and other Agencies  

 Develop networks and liaise with other services providing support to Hard of Hearing people 

e.g. Audiology Dept. at the Freeman, Newcastle City Council. 

 Identify gaps in understanding and knowledge of hearing loss. 

 Identify opportunities to promote D/deaf awareness  

 

Deaflink Services 

 Attend and represent Deaflink at events and forums as and when required.  

 Further develop the Audits and Loop checking, working with volunteers where appropriate. 

 Work with the team to provide the Deaflink service 

 Assist in delivering Deaf/Hard of Hearing Awareness and other training when required. 

 Give talks and presentations to other agencies and groups when required. 

 Make sure that all policies, including the Equality and Diversity Policy and Health and Safety 

policies, of the workplace are followed. 

 Ensure that all information handling activities comply with law and guidance. 

 

This list is not to be considered as exclusive or exhaustive.  Any additions or alterations will be made 

in writing and agreed between the Trustee Board and the postholder. 


